NORTHWEST OCCUPATIONAL MEDICINE CENTER
CHRONIC PAIN MANAGEMENT PROGRAM
INFORMATION FOR PROSPECTIVE PATIENTS
	WHAT IS THE NORTHWEST OCCUPATIONAL MEDICINE CENTER?


Chronic pain, or pain which persists for a long time, can significantly impact the lives of both the injured person and those around that individual.  Such pain can lead to family and marital distress, depression, loss of work, and in some instances drug dependency.  Often, there is no simple cure.  The Northwest Occupational Medicine Center (NWOMC) was initially established to help those who suffer from chronic pain and who have been unable to find relief through standard types of treatment and procedures.  The specially trained staff at Northwest Occupational Medicine Center use techniques that have been shown to help patients acquire effective skills in chronic pain management.  Our goals are to help our patients return to an active, productive lifestyle, and to reduce dependence on medication when appropriate.

Northwest Occupational Medicine Center has a history of success in chronic pain treatment.  Since Northwest Occupational Medicine Center was founded in 1972, we have worked with over 17,000 patients suffering from chronic pain.  The Injury Management Program is nationally accredited by the Rehabilitation Accreditation Commission (CARF) as a Comprehensive Chronic Pain Management Program.  In fact, it was the first chronic pain treatment center in the Northwest to receive CARF accreditation, and the first pain treatment center in the Northwest to operate as a free-standing outpatient day treatment clinic.  Our pain program has been nationally recognized as a model in comprehensive pain management.

	OUR MISSION AND PURPOSE



Northwest Occupational Medicine Center provides a spectrum of services to evaluate and rehabilitate injured workers and to help prevent  future work place injuries.  Our program advocates for early intervention, consultation, worker self-management, rapid return to work and resolution of important issues to prevent long-term disability.

	OUR CORE VALUES


·
We believe in the empowerment of individuals with disabilities through advocacy, education, and the provision of comprehensive interdisciplinary rehabilitation services which promote self-management and independent functioning. 

·
We believe in the continuous evaluation and improvement of both our organizational management and health-care delivery in order to achieve optimal and cost-effective rehabilitation outcomes.

·
We are aware of the varied and sometimes conflicting needs of our many stakeholders and believe in maintaining objectivity and integrity at all times.

·
We believe in treating our patients, other consumers, health-care providers, members of the legal profession, employers, purchasers, and our staff with professionalism, dignity, and respect.

·
We believe in the value of cultural diversity and sensitivity in the treatment of our patients and in our workplace.

·
We believe in responsive problem-solving, effective communication, and personal accountability in our daily practices throughout our organization.

	WHAT KINDS OF PAIN CAN BE TREATED?


Our program is effective in the treatment of many different kinds of pain including low back pain, post-laminectomy and fusion pain, upper back and neck pain, cervical and lumbar arthritis, headache, upper and lower extremity disorders and pain following orthopedic and neurological injuries.  To the greatest extent possible, the program is tailored to meet your specific needs in an atmosphere of encouragement and support.  We encourage our clientele to ask questions, to listen, and to follow the program as outlined.

	WHAT ABOUT PAIN MEDICATIONS?


If you are taking medication, you should bring all of your physician prescribed medications with you to NWOMC on the first day.  You and the medical staff will discuss your current medications and whether it is appropriate for you to reduce or discontinue use of certain medicines.  Some medications can cause adverse effects which can actually increase a patient's overall suffering.  Although some patients are fearful about reducing the amount of pain medications they take, we have found that as patients learn new pain control techniques, they become more confident about reducing medications.  Of course, patients who are not taking prescription pain medication also benefit from the pain management skills training.

	WHERE WILL I STAY IF I LIVE OUT OF TOWN?


Accommodations, meals and transportation are available to patients who come from areas outside of Portland.  These services are available for you during your initial evaluation and during your treatment program if you are traveling from a considerable distance.  Arrangements for lodging may be made through the Admissions Department, 12250 SW Garden Place, Portland, OR  97223  (503) 684-7246.

	HOW LONG WILL THE TREATMENT TAKE?


The program is a full day program from Monday through Fridays from 8:00 AM to 4:30 PM, and lasts for approximately 19 days.  Patients are generally admitted to the Chronic Pain Management Program on a Tuesday.  If you are interested, we will be happy to arrange a tour of the Center for you.

The Northwest Occupational Medicine Center's interdisciplinary approach allows for the development of a specific individualized and effective treatment plan for each chronic pain patient.  By participating in the program, you will be involved in an active physical and educational program designed to increase your understanding of your pain problem and what you can do to assist in the solution.  The Center's activities are held individually and in small groups.

We at Northwest Occupational Medicine Center realize that prolonged pain can affect a person both physically and emotionally.  We recognize that the treatment of the body alone is rarely enough in cases of chronic pain.  

	WHAT WILL THE PROGRAM BE LIKE?


The Northwest Occupational Medicine Center's program includes medical, physical and psychological treatment, exercises, posture and body mechanics training, biofeedback, patient education, and work hardening where appropriate.  The Center staff includes physicians and psychologists who have specialized in the treatment of chronic pain, as well as a fully certified staff of therapists trained in the rehabilitation of chronic pain patients.  

Each day in the program is unique, based on the individual needs of program participants and the learning theme of the week (which include Introductory Information, Home Activities, Vocational Issues, and Community Transition).  However, every day follows a generally consistent structure.  The following summary provides an outline of the usual components in a treatment day.

8:00 to 9:30
Patients prepare for the day by briefly checking in with clinical staff, and ordering lunch from a local deli.  Light warm-up activity and stretching are followed by supervised physical therapy activities for development of strength, flexibility, and conditioning.

9:30 to 10:00
A session of relaxation training allows participants to practice skills for controlling pain and reducing the negative effects of stress and tension.

10:00 to 10:15
Morning Break

10:15 to 11:00
Occupational therapists provide educational information about how to improve functioning in daily activities.  Patients practice what they have learned through projects that simulate activities at home and work.

11:00 to 12:00
Participation in an educational group session allows clients to learn about and actively discuss a variety of psychological coping strategies for pain management.  Examples of topics include: Goal Setting, Behavioral Strategies for Sleep, Depression and Anxiety, Cognitive Restructuring, and Assertive Communication.

12:00 to 1:00
Lunch

1:00 to 2:00
Clients work with occupational therapy staff to develop functional activities related to work, home, and leisure.  Improved functioning in activities of daily living is the focus.

2:00 to 2:30
In biofeedback training, clients use physiological monitoring (such as surface temperature and muscle tension) to improve their skills at managing pain and reinforce the relaxation response.

2:30 to 3:00
A vocational specialist provides information regarding issues such as the worker’s compensation system, job-seeking skills, and community resources for return-to-work .

3:00 to 3:15
Afternoon Break


3:15 to 4:00
A lecture is presented by a physician or physical therapy clinician, regarding some related aspect of chronic pain management.  Topics include the science of exercise, medical diagnostics, and pain medications.


4:00 to 4:15
Patients complete their day with cool-down and stretching.

In addition to the standard daily components above, clients have weekly individual appointments to address  their particular medical and psychological concerns and other issues specific to their case.

In order for patients to be successful in our program, we emphasize that they need to have a positive attitude and a willingness to participate.  If you are admitted to the program you will be expected to spend the majority of your day participating in program activities.  Some patients may require less than a full day of activities to start; however, it is important that each patient arrive on time each day so that we can provide the services scheduled for you.  When your treatment is completed, continued outpatient treatment may be appropriate.  This continuation of treatment depends on your needs and your progress. A follow-up evaluation is recommended for all patients four weeks after completing the program.

As a treatment team we emphasize the skills needed to manage pain so that you can return to a more productive lifestyle.  REMEMBER — The Northwest Occupational Medicine Center Chronic Pain Management Program is here to help you return to a full and satisfying life.  The success of the program depends a great deal on you and your interest in helping yourself.

	PATIENT RIGHTS AND RESPONSIBILITIES


At the time of admission to the program, you will be asked to read a document titled Patient Bill of Rights.  This document explains your rights as a patient.  For example, it explains your right to be informed of all aspects of your treatment and your right to participate in making decisions regarding treatment.  To make sure that you have read about your rights as a patient and understand them, we will ask that you sign the Patient Bill of Rights after reading it.  Below is a copy of the document:


PATIENT BILL OF RIGHTS


As a patient at Northwest Occupational Medicine Center, you shall have rights which include, but are not limited to, the following — The right to:


1.
Be informed of all aspects of your condition as it relates to decisions about your treatment at Northwest Occupational Medicine Center;


2.
Refuse treatment or services to the extent permitted by law and be informed of the potential consequences of such action;


3.
Be informed of what services are provided at Northwest Occupational Medicine Center;


4.
Participate in the development of the treatment plan, to the extent possible;


5.
Be informed of any responsibilities you may have in the treatment process;


6.
Be informed of the name of the persons supervising treatment and how to contact those persons.


7.
Be informed of the process for addressing grievances;


8.
Receive an explanation of Northwest Occupational Medicine Center's charges and policies concerning billing and payment for service;


9.
Be informed of the process to receive an itemized billing statement;


10.
Coordinated services provided by personnel trained to perform the assigned tasks;


11.
Courteous and respectful treatment, privacy, and freedom from abuse, neglect, and discrimination;


12.
Confidential management of your records and information;


13.
Be informed about how to obtain access to information in your records;


14.
Be informed of the nature and purpose of the services you are receiving and the name and discipline of the staff member performing the service;


15.
Be informed of any treatment provided by Northwest Occupational Medicine Center which has experimental or research aspects, with documentation of voluntary informed consent;


16.
Be informed of the reason for impending discharge, referral to another program or service provider, and/or level of care, ongoing treatment requirements, and other available services and options, if needed.

	THE TREATMENT PLAN


When you enter into the treatment program the treatment team members will develop goals based on the results of your initial evaluation.  Your goals will be written out on a document titled Treatment Plan.  A time will be set aside for you to discuss your Treatment Plan with team members.  At that time we welcome your input regarding your goals in treatment.  When an agreement has been reached, you will be asked to sign your Treatment Plan, indicating your agreement to the goals outlined.

	HOW DOES MY SPOUSE PARTICIPATE?


For us to fully understand the full impact of your pain problem, we suggest that your spouse or significant other accompany you to the initial evaluation.  He or she may be interviewed and included in part of the evaluation and the closing discussion we will have with you.

We encourage your spouse or some other important person in your life to become involved in your program at the Center.  You will be learning many things about yourself and about the management of pain.  This new information will be userul for people that are close to you.  During the last two days of your stay, we encourage your spouse or other important person to participate by attending classes and sessions with you.  Although it can be somewhat of a sacrifice for significant others to attend, this is a very important part of the program, that we strongly encourage.
	THE DISCHARGE CONFERENCE


When you complete the Chronic Pain Management Program at Northwest Occupational Medicine Center, a conference will be held to review your progress.  At that time we will discuss your future medical care needs and vocational follow-up.  When it is appropriate, we will review a return-to-work or activity plan with you to encourage future success.  We will work with you to develop a personal follow-up plan for continued progress after program discharge.
	GENERAL INFORMATION


Attendance

In order for you to get the most benefit out of your program, we emphasize the importance of attending each class and each session in your individualized program.  You should plan your schedule so that you can participate in your program every treatment day, without interruption.  If you foresee any difficulty in meeting your clinic schedule, you should discuss this with the Admissions Coordinator before admission, or with the assigned program psychologist on your first day of admission.

Telephone Calls

Telephone calls that you make from the hotel will not be covered by your insurance or by NWOMC.  You will be asked to pay for these at check-out.  All long distance calls which are not covered by a calling card must be made collect.

Parking Spaces

Parking spaces are available at no cost at NWOMC and at the motel.

Valuables

The safety of any valuables that you may bring will be your own responsibility.  There is no need for large sums of money at the clinic.  (Note:  The motel is unable to cash checks.)  When you are admitted to the program, you will be assigned a locker with an individual key.  You may keep valuables and medications in that locker, but these must be taken with you after you complete your day's activities.  Medication is not stored at the Center and we cannot be responsible for lost or misplaced medication.  If you are staying at the motel, we suggest that you check any personal valuables at the front desk.

Alcohol, Recreational Drug Use

It is our clinical opinion that while you are involved in an active rehabilitation program, alcohol and other nonprescription drugs will tend to interfere with your participation.  Additionally, alcohol and other drugs may be dangerous when used in combination with any medications prescribed by your treating physician or your physician at Northwest Occupational Medicine Center.  Therefore, we ask that patients avoid use of alcoholic beverages or other recreational and street drugs during the time you are receiving Northwest Occupational Medicine Center services.  This includes evening and weekend hours in addition to the time you are at the Center.

Any patient suspected of using alcohol or street drugs by any of the staff may be  asked to take a blood or urine test.  Urine tests will be directly witnessed by a staff member.  A positive reading for alcohol or nonprescribed drugs, or refusal to take a blood or urine test, will result in a meeting with the assigned psychologist and/or Program Director.  In some cases it may result in discharge  from the Program.  

Emergency Coverage

If your emergency is life threatening, dial 911.

Should a non-life threatening emergency arise during your treatment but while you are not in the clinic, please be advised of our 24-hour coverage telephone number:  (503) 684-7246.  When calling this number, you will be advised as to the on-call staff and how they can be contacted.  If you do not need to speak to a physician or psychologist immediately, please leave your message, including the phone number where you can be reached.  If you are calling because of an immediate need to speak with a NWOMC staff member, please note their pager number and contact them via their pager.  Your call will be returned on a timely basis.    When calling staff pagers, please punch in your phone number with area code.  If you are staying at the hotel, please include your room number after entering the telephone number. Then press the # symbol. 

	WHAT SHOULD I BRING?


If you are staying at the motel, we suggest that you bring:

(
Comfortable, loose fitting clothes, (t-shirts, sweats, shorts)

(
Sweater, jacket and raincoat

(
Comfortable shoes. (Running or walking shoes are best.) For the most benefit from your therapy, we suggest that you do not wear cowboy boots or sandals, since they interfere with physical and occupational therapy.

(
All medications you are currently taking in their current prescription containers.
(
Swimsuit or trunks if you choose to use the spa or swimming pool at the motel.

(
Robe, pajamas, slippers

(
Personal garments , toiletry articles

	WEEKENDS


Weekends are an important part of your rehabilitation program.  Over the weekend you will have a chance to practice the kinds of activities that you will be doing later, after you are discharged.  If you live more than a two-hour drive from the Northwest Occupational Medicine Center, we will suggest that your insurance carrier authorize you to spend your weekends at the motel.  If you live less than two hours from the Center and you feel that you need to stay at the motel on the weekends, you will need to contact the Admissions Department or your insurance carrier to request authorization for this.  If you are at the motel on the weekend, your family may visit you.  The hotel offers no charge for additional guests in the same room.  The meals are still an expense for the guests staying in your room. If you are in need of an additional room, the hotel will offer a reduced rate on the room for your guests. 

	PAYMENT


Many workers' compensation insurance providers have plans which generally pay the cost of the program.  Once you are accepted into the program, the Admissions Department of the Northwest Occupational Medicine Center will arrange for pre-authorization of payment of services from the appropriate third-party payor or agency and will advise you prior to treatment of any co-pay amounts for which you are responsible.  You may also wish to verify your coverage with your insurer on your own. 

Other types of insurance, such as private or group health, and automotive liability, usually have limitations and will require a deposit or co-payment for evaluation and treatment.  These details can be discussed with our Admissions Department.

	PATIENT SERVICES


EDUCATIONAL LECTURES —


THE SCIENCE OF EXERCISING

BODY MECHANICS IN A VARIETY OF SITUATIONS

PHYSICAL AND EMOTIONAL CAUSES OF STRESS

COGNITIVE RESTRUCTURING/POSITIVE THINKING

HEALTHY BEHAVIORS

LEARNING PACING AS A WAY OF LIFE

SKILLS FOR RETURN TO WORK

UNDERSTANDING AND MANAGING PAIN

GOOD COMMUNICATION SKILLS

IMPROVING YOUR SLEEP PATTERNS

COMMUNITY RESOURCES FOR RETURN TO WORK

NUTRITION COUNSELING

PHYSICAL THERAPY —


STRETCHING AND STRENGTHENING EXERCISES

POSTURE AND BODY MECHANICS

GAIT TRAINING

OCCUPATIONAL THERAPY  —

ACTIVITIES OF DAILY LIVING

PHYSICAL CAPACITIES CIRCUIT

POSTURE AND BODY MECHANICS

BIOFEEDBACK —



NEUROMUSCULAR CONTROL

PACING

STRESS REDUCTION

MEDICAL SERVICES —


MEDICATION MANAGEMENT

DIAGNOSTIC TESTING

INDIVIDUAL SESSIONS WITH:

PHYSICIANS —



MEDICAL FOLLOW-UP

MEDICAL PAIN TREATMENT

PSYCHOLOGISTS —

PSYCHOLOGICAL TREATMENT

VOCATIONAL COUNSELORS — 

RETURN TO WORK PLANNING (WHEN APPROPRIATE.)

VOCATIONAL TESTING (WHEN REQUESTED)

	INJURY MANAGEMENT PROGRAM


Directors
Michael Leland, Psy.D., CRC — Medical Psychologist, Clinic Director 

Brad Lorber, M.D.,  Physiatrist, Medical Director

Treatment Team

David Craddock  B.S., Fitness Assistant
Kimberly Goodale, Psy.D., Medical Psychologist//BCIA Certified Biofeedback Practitioner
Marcel Gosé O.T.R./L, Occupational Therapist
Melodie Ethel-King, O.T.R./L Occupational Therapist

John Hamby, M.D., Program Physician

Michael Leland, Psy.D., CRC, Medical Psychologist/Vocational Specialist
Andrew Barnes, Ph.D, Medical Psychologist/BCIA Certified Biofeedback Practitioner
Subha Nagasubramanian, M.S.P.T. Physical Therapist Supervisor

Allisyn Smith, D.P.T., Physical Therapist
Sandy Finch, C.O.T.A. Occupational Therapist Assistant 
We look forward to meeting you.  If you have any questions prior to your appointment at the Northwest Occupational Medicine Center, please do not hesitate to contact us at (503) 684-7246:


 Michael Leland, Psy,D.


Clinic Director

Brad Lorber, M.D.


 Pain Management Medical Director


JoAnna L. Lattig


Admissions Coordinator
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